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Survey of Pool Usage in Kutchan
December 2021

About 40 years have passed since the construction of the Kutchan Swimming Pool in Kutchan and
its usage has been suspended from this fiscal year due to its continuing deterioration. As an
alternative facility, the pool of Hotel Niseko Alpen is currently being used. We apologize for any
inconvenience we may cause to everyone who used to use the Kutchan Swimming Pool.

In this situation, we are in the process of developing the "Kutchan Swimming Pool Reconstruction
Basic Plan" for the reconstruction of a new pool.

Therefore, we decided to conduct a survey targeting users to understand the actual usage
condition of the pool facility.

Thank you for your understanding and cooperation.

Mayor of Kutchan  Kazushi Monji

e Survey Audience

Users (club users, private users) of the Kutchan Swimming Pool and alternative facility this
fiscal year (Hotel Niseko Alpen)

e How to Respond
Please respond using the Survey Form (separate sheet).
* Please check the following for detailed instructions.
< There is no need to input your name on the Survey Form.
< For questions answered with sentences, please simplify your answer and input in the answer field.
< After inputting your answers in the Survey Form, fold the Survey form in three, insert in

the enclosed "return-mail envelope”, and send {(no stamp necessary).

e Deadline for Responses
Please drop your response in a post box by December 17, 2021 (Fri).

This Survey is being implemented by a private contractor (Nippon Data Service Co.,Ltd.) commissioned by
Kutchan Town.

If you have any concerns about this survey, please contact the following.

p————— ——— ——— -

[Contact information for concerns about how to respond] *Commissioned contractor for operations
involved in the creation of this plan

Nippon Data Service Co.,Ltd. Planning Department

Kita 16, Higashi 19-1-14, Higashi-ku, Sapporo
i TEL 011-780-1121 (operation hours: weekdays 9:00~17:00)
[Contact information for concerns about where to send, implementing body of the project, and
implementation of the survey]

1 Sports Promotion Section, Social Education Division, Kutchan Town Board of Education
Minami 3, Nishi 4, Kutchan
TEL 0136-22-2288 (direct line)

e

’
\
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@ Survey about Pool Usage in Kutchan Town @

*For every question in Q1, please put a on 1 applicable answer. x

Q1 Please answer about yourself.

@ 10~19 @ 20~29
@ 30~39 @ 40~49
(1) Age
® 50~59 ® 60~84
(@ 65~69 70 and above
(T Male @) Female
(2) Sex @ Others
(M Living alone @) Spouse only
Spouse and child Solo parent with child
(3) Household @ s @ Fa
composition (&) Spouse, child, and parents (3 generations)
6 Others (details: )
(4) Status of child’s
usage
Child living together @ Using @ Not using
and attending
elementary school
or lower
() Self-employed / Freelancer @ Employee / Executive
@ Government employee @ Elementary student
& Junior high school student / @ Parttime worker
(5) Profession High school student / University student /
Vocational school student
(@ Housewife / House husband
Others (details: )

15




* |nput the number of the applicable choice in the answer field below each guestion in Q2. %

*For individuals with a child living together who is_attending elementary school or lower and
uses the pool. also answer the row below the field for answers about yourself.

Q2 The Hotel Niseko Alpen Pool is being used as an alternative in line with the closure of the Kutchan
Swimming Pool from FY2021. Please answer about the usage status for each pool.

For Kutchan Swimming Pool, please answer about the usage status based on the most recent
2-3 years. For Hotel Niseko Alpen Pool, please answer based on the current fiscal year.

(1) How often do you use the Kutchan Swimming Pool and Hotel Niseko Alpen Pool?

(I Uses almost everyday @) Uses 2-3 times a week
@) Uses severaltimesamonth @) Uses several times a year ®) Rarely uses
Please input 1 most applicable answer in the fields below.
Self Example: ©) Kutchan Swimming Pool Hotel Niseko Alpen
Child Example: @ Kutchan Swimming Peol Hotel Niseko Alpen

(2) Which day of the week do you use it the most?
(D Sunday @ Monday @) Tuesday @ Wednesday &) Thursday @& Friday (7) Saturday

Please input all applicable answers in the fields below.
Self Example: @ Kutchan Swimming Pool Hotel Niseko Alpen
Child | Example: | . @. ® | Kutchan Swimming Pool Hotel Niseko Alpen

(3) What is your main purpose for using the pool?
@ Leisure activities with friends, family, and others (@ Personal exercise and health development

@ Participation in swimming lesson and others @ Extracurricular activities of boy scouts and others

® Field trip or pickup and drop-off ©® Others

Please input all applicable answers in the fields below.
Self Kutchan Swimming Pool Hotel Niseko Alpen
Child Kutchan Swimming Pool Hotel Niseko Alpen

For individuals who answered "® Others", please puta O on the user and facility name, and input the
answer details in the field.

Example: - Kutchan Swimming Pool ) S
DeF':aiIs Child (Hotel Niseko Alpen ) Example: Tournament participation

. Self Kutchan Swimming Pool
Details D | g Hotel Niseko Alpen

. Self Kutchan Swimming Pool
Details @ | g Hotel Niseko Alpen
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(4) What is your usage classification?

(I Personal
& Cthers

@ School class

@ Club, swimming club

@ Boy Scouts, extracurricular activities

Please input all applicable answers in the fields below.

Self

Kutchan Swimming Pool

Hotel Niseko Alpen

Child

Kutchan Swimming Pool

Hotel Niseko Alpen

the answer details in the

For individuals who answered "®) Others", please put a O on the user and facility name, and input
field.

. Self Kutchan Swimming Pooll
Details @ | g Hotel Niseko Alpen

. Self Kutchan Swimming Pooll
Details @ |~y Hotel Niseko Alpen

(5) What are the good points and bad points of Kutchan Swimming Pool and Hotel Niseko Alpen?

(D) Exterior appearance of the facility

@ Newness or oldness of the facility

@ Location and ease of access to the facility

Building @ Convenience of the facility (size of the pool, functions, and others)
Status ® Ease of use for handicapped or elderly people (elevators, ramps, handrails, and others)
® Size of the facility
@ Size of the parking space
Sanitation (facilities such as toilets and others)
@ Usage fee
Service Types of swimming lessons, clubs, and others
Status

(2 Period the facility can be used

(D Ease of use in swimming lessons, clubs, and others

@ Others

Please input up to

applicable answers in the fields below.

Good Points

Self ’ Kutchan Swimming Pool Hotel Niseko Alpen
For individuals who answered "@ Others", please input the answer details in the field.
Details @D Self Kutchan Swimming Pool
Details @ Self Hotel Niseko Alpen
i Please input up to 3 applicable answers in the fields below.
Bad Points o .
Self | Kutchan Swimming Pool Hotel Niseko Alpen

answer details in the field.

For individuals who answered " Others”, please puta O onthe user and facility name, and input the

Details (D Self

Kutchan Swimming Pool

Details @ Self

Hotel Niseko Alpen

17




Q3 Question about general initiatives.

If you have opinions or requests about the Kutchan Swimming Pool or Hotel Niseko Alpen Pool, please write
them down freely.

Kutchan Swimming Pool

Hotel Niseko Alpen Pool

The survey ends here. Thank you for your cooperation.

Please place the accomplished survey form in the enclosed return-
mail envelope (no stamp necessary) and send on before
December 17 (Friday).
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Survey of Pool Usage in Kutchan

May 2022

About 40 years have passed since the construction of the Kutchan Swimming Pool in Kutchan
and its usage has been suspended since 2021 due to its continuing deterioration. As an
alternative facility, the pool of Hotel Niseko Alpen is currently being used. e apologize for any
inconvenience we may cause to everyone who used to use the Kutchan Swimming Pool.

In this situation, we are in the process of developing the "Kutchan Swimming Pool Reconstruction
Basic Plan" for the reconstruction of a new pool.

Therefore, we decided to conduct a survey targeting users to understand the actual usage
condition of the pool facility.

The subject of this survey are randomly selected from the residents of Kutchan.
Thank you for your understanding and cooperation.

Mayor of Kutchan Kazushi Monji

ot m mm mm mm Em o mm Em Em Em Em Em o,

e Survey Subjects
1,300 residents in Kutchan (randomly selected)

e How to Respond
Please respond using the Survey Form (separate sheet).
* Please check the following for detailed instructions.

< There is no need to input your name on the Survey Form.

< For questions answered with sentences, please simplify your answer and input in the answer

field.
< After inputting your answers in the Survey Form, fold the Survey form in three, insert in the
enclosed "return-mail envelope”, and send (ho stamp necessary).
e Deadline for Responses

Please drop your response in a post box by May 25I 2022 1Wed|.

This Survey is being implemented by a private contractor (Nippon Data Service Co.,Ltd.) commissioned by
Kutchan Town.
If you have any concerns about this survey, please contact the following.

[Contact information for concerns about how to respond]
*Commissioned contractor for operations involved in the creation of this plan
Shouda and Fuijii,
Nippon Data Service Co. Ltd., Planning Department
Kita 16, Higashi 19-1-14, Higashi-ku, Sapporo
TEL 011-780-1121 (operation hours: weekdays 9:00~17:00)
[Contact information for concerns about where to send, implementing body of the project, and
implementation of the survey]

Sports Promotion Section, Social Education Division, Kutchan Town Board of Education
3 Minami 3-jo Nishi-4, Kutchan-cho, Abuta-gun, Hokkaido 044-0033

47




*For each question, there are settings such as "one answer only,

e Survey of Pool Usage in Kutchan e

up to three

answers," or "select all answers that apply." Please take note of how many you can
select when answering.

Q1 Please answer about yourself.

(3) Household
composition

@ 10~19 (2) 20~29
(1) Age (3) 30~39 (@) 40~49
(5) 50~59 60~64
(7) 65~69 70 and above
O Male (2) Female
(2) Sex (3) Others
(D) Living alone (2) Spouse only

(3) Spouse and child

(6)Others(details:

(5) Spouse, child, and parents (3 generations)

(4) Solo parent with child

(4) Do you have children
under elementary

town pool?

school age who live (@) Yes @ No
together?

5)Does your child usethe

© Y (@) Yes (2) No

(6) Profession

(1) Self-employed / Freelancer

(3) Government employee

Vocational school student

(8) Part-time worker
(8)Others(details:

(5) Junior high school student / High school student / University student /

(2) Employee / Executive
(%) Elementary student

(7) Housewife / House husband

48




r-----------------------------q
I[

Sample Answers to Q2-Q4] |

|
* |f you are the addressee, please fill in the number of the applicable answers in thel
answer column ("'Self"' column). |

% If you have children attending elementary school or lower who live with you, pleasel
fill in the lower part of the answer column as well ("Child" column).

O If only one answer is allowed

Please input 1 most applicable answer in the fields
below.

Self (3)
Child )

O If multiple answers are allowed (e.g., up to 3, all that applies)

Please input up to 3 applicable answers in the fields
below.

Self 3
Child 2. 3. (&

Please input all applicable answers in the fields below.
Self . B, B. &
Child L. @

O If accounting specific details

For those who answered @ Cthers", fill in the box with the specific details.
Self Narrow changing room ||
|

Details Child

Q2 How often did you go to the former town pool over the past two to three years?

(1) almost everyday (2)2-3 times a week
(3) several times a month (@)several times a year (5) Rarely

oS EE Em Em EE EE EE EE EE EE R N EE EE M EE EE EE D O e e .

Please input 1 most applicable answer in the fields below.

4 ¥

Child

= ============ i
] For those who answered I For those who answered

I N= 1) to (4) [ (5)
Please answer p.3-4 @3, p.6.@5, Il Please answer p.5.Q4,.p.6.Q5,.
| 20d.p.7.06 H andp.7.Q6

* |f applicable to both and B for vou and your child, please answer both.
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* A question for those who answered (1) 1o.(4)inQ2

Q3 Please tell us about your usage status of the former town pool over the past two to three years.

(1) Which day of the week did you use it the most?
(D) Sunday (2)Monday (3) Tuesday (4)Wednesday (5) Thursday (6) Friday (7) Saturday

Please input all applicable answers in the fields below.

Self
Child

(2) What was your main purpose for using the pool?

(1) Leisure activities with friends, family, and others (2) Personal exercise and health development
(3) Participation in swimming lesson and others
() Extracurricular activities of boy scouts and others

(5) Field trip or pickup and drop-off (6) Others
Please input all applicable answers in the fields below.
Self
Child

For those who answered “@ Others", fill in the box with the specific details.
Self
Child

Details

(3) What was your usage classification?

(1) Personal  (2) Schoolclass (3} Club, swimming club (2} Boy Scouts, extracurricular activities
(5) Others

Please input all applicable answers in the fields below.
Self
Child

For those who answered “@ Others", fill in the box with the specific details.
Self
Child

Details
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(4) What were the good points and bad points of the town pool?

(1) Exterior appearance of the facility
(2) Location and easy access to the facility

(3) Newness or oldness of the facility

Building (#) Convenience of the facility (size of the pool, functions, and others)
Status (5) Ease of use for handicapped or elderly people (elevators, ramps, handrails, and others)
(6) Size of the facility
(7) Size of the parking space
Sanitation (facilities such as restrooms and others)
(9) Fee
Service Types of swimming lessons, clubs, and others
Status

@ Easy to use in swimmming lessons, clubs, and others
(12) Open petriod

(13) Others

[Good Points]

Please input up to 3 applicable answers in the fields below.

Seff |

For individuals who answered "(13) Others", please input the answer details in the field.

Details ‘

[Bad Points]

Please input up to 3 applicable answers in the fields below. |

Self |

For individuals who answered "(3) Others", please input the answer details in the field.

Details ‘

» Please answer p.6 Q5
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* A guestion for those who answered E (5)inQ2

Q4 What would make you want to use the town pool in the future?

(1) If | move to a place near the town area

(2) If the fee becomes cheaper

(3) If the facilities and equipment at the town pool are renewed

() If pool facilities for children are provided

(5) If universally-designed facilities for the elderly and disabled people are provided
(&) If it is easy to use in time and season

(7) If there are more parking spaces

Others

Please input all applicable answers in the fields below.
Self
Child

For those who answered “ Others", fill in the box with the specific details.
Self
Child

» Please answer p,6. Q5

Details
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* Q5 and Q6 are applicable to those who answered and E

Q5 We are conducting a study with the goal of making the new town pool where various generations can

comfortably use. Please let us know what you think.

(1) Please tell us what you expect the new town pool should look like.

(Encircle up to 3 applicable answers)

(1) A common pool that anyone can easily use regardless of age or physical condition

(2) A pool that can be used for leisure by younger generations such as children or the child-rearing
generations

(3) A universal design is taken into consideration so that it can be used by the elderly and disabled people
were provided

(4) A pool that can attract large competitions, etc.

(5) A pool that is environment-friendly

(8) A pool with multipurpose public service functions

(7) Others (Specify: )

(2) Please tell us what new facilities you want to have

(Encircle up to 3 applicable answers)

(1) A general pool for competitions

(2) A pool that meets official swimming competition standards and can hold large
competitions

Pool facilities (3) A shallow pool where small children can safely play

(») Water walking lane

(5) Jacuzzi

(6) A universally-designed pool with slopes that is easy for the elderly and disabled

people to use

(7) A kids' space equipped with play equipment for small children
Hot bath facilities such as baths and saunas for non-pool users
(9) Gym
Walking exercise space
Other (D A studio for yoga, dance, and aerobics, etc.
facilities (12) Conference facilities such as meeting rooms for taking health/exercise classes and
various purposes
@3 A lounge space for chat and a pool viewing space

Cafe

(19 Nature-friendly facilities such as ones that use environmental-friendly energy

Others (Specify: )

(3) When the new town pool is built, which services do you want to use?

6
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(Encircle up to 3 applicable answers)

(1) Swimming classes for small children
For children (2) Swimming classes for elementary school students

(3) Swimming classes that parents can join with their children

(#) Swimming classes divided by skill level
Exercise classes to promote health

For adults

(6) Exercise classes at a studio

@ Health checks, exercise/lifestyle coaching, etc.

Others (Specify: )

Q6 If you have opinions or requests about the town pool, please write them down freely.

The survey ends here. Thank you for your cooperation.

Please place the accomplished survey form in the enclosed return-
mail envelope (no stamp necessary) and send on before May 25
(Wednesday).
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