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. Water & Sewerage Service

Sewerage / Waste Water

Please adhere to the following in order to prevent problems:

-Do not flush kitchen oil or chemicals down the drain.

Cooking oil must be absorbed into a piece of cloth or solidified.
Please dispose of waste in the burnable garbage category or
request collection from an appropriate company.

-Do not use kitchen waste disposal machines.

Do not flush anything other than toilet paper down the toilet.
-Place a net or lattice on drains to prevent leftovers and hairs from
flowing into them.

-Check drainpipes regularly.

Repairs to drainpipes in private premises should be done by the
owner of the building. Kutchan Town cannot repair the pipe. If you
are renting property, please contact your landlord.

. Electricity, Gas & Kerosene

The voltage in Kutchan is 100V or 200V, and the frequency is 50Hz.

Electricity is supplied by the electric power companies such plug

as Hokkaido Electric Power Company. type @
Liquefied petroleum (propane) gas is used in Kutchan A

town. When you buy gas and kerosene, please contact any of the town’s fuel
companies directly (please ask your landlord for the nearest fuel company).

Connecting the Electricity

1. Turn on the switches on the circuit breaker box and confirm that the lighting
is working. If the lighting is not working, please contact the contracted electric
power company. (e.g. Hokkaido Electric Power Company on 0120-12-6565)

2. If the lighting is working, you will need to fill in the form provided by the
electric power company called Application to Use Electricity and post it (no
need to attach a stamp) to the address shown on the form.

Power Outage

The most likely reason for this is that too much electricity is being used. Please
turn off all electrical appliances and then turn on all the switches at the circuit
breaker box.
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‘ Electricity, Gas & Kerosene

Bill Payment

You can have your electricity bill drawn directly from your bank account
(an automatic transfer payment) or you can pay it in cash at a bank or a
convenience store.

Cancelling the Electricity Connection
Please contact the contracted electric power company.

‘ Phone & Internet

Mobile Telephone + SIM Card

Contracted mobile phones are available for purchase at mobile phone shops
and many electrical shops. When buying a mobile phone it is advisable to take
a Japanese speaker with you. For monthly contracted mobile phone services
you will need your residence card, the contract fee and the purchase price of
the telephone.

Public Telephone

There are two types of public pay phones in Japan:

P Grey coloured digital public telephone P Green coloured public telephone
Both telephones accept coins or phone cards. You can use 10 yen to 100 yen
coins. Telephones do not give change when you use a 100 yen coin.

- Please check the NTT East website for usage
and location of the public phone
https://www.ntt-east.co.jp/en/product/
other_public_telephones.html#public

International Call

You can purchase international phone cards in any of the convenience stores.
With an international phone card, you can make international call from any
public telephone.
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