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. Water & Sewerage Service

When:

-Connecting the water service (e.g. moving in)

-Cancelling the water service (e.g. moving out)

Adjustment of water charge is required.

-Temporarily suspending the water service (e.g. long vacation)

The Water Service Division can suspend your service while you are on
vacation.

-Changing the usage of water (e.g. starting or closing a business)
-Changing user name (transferring an account)

When transferring an account, both the previous user and new user must
complete the appropriate paperwork.

-Changing the registered owner of the water service equipment

Changes of the owner must be reported (e.g. buying, selling ,and
succession of a house and land)

- ’

Please contact the Water Service Division

@ General Affairs Section, Water Service Division, Kutchan Town Office
(Window #4) & 0136-56-8013

If you require a water connection on a holiday or on the weekend, please make
the application in advance.
Please call or come to the Water Service Division (Japanese only).

Opening and Closing of the Water Valve

Kutchan Town Office opens or closes the water valve at your property as
needed.

If it closed,Water Service Division opens it before moving in.

Upon moving out, please drain the water from the water pipes in order to
prevent the pipes from bursting or freezing.

Payment of Water Charges

A bill for the water charge is sent to you every month. The due date is the 25th
of every month (if it falls on a Saturday, Sunday or a national holiday, the due
date is the following business day).
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. Water & Sewerage Service

Paying in Person

At the beginning of every month, a water bill is sent to you. For payment,
please take the bill to one of the following institutions:

@ Hokuyo Bank

@ Hokkaido Shinyo Kinko (Credit Union)

@ Hokkaido Rodo Kinko (Hokkaido Labour Bank), Kutchan branch

® JA Yotei

@ Post Bank

@ Convenience stores

@ Payment, Kutchan Town Office (Window #8)

Account Transfer (recommended)

You can have your water bill automatically drawn from your bank account on
the 25th of every month (if it falls on a national holiday or a weekend, it will
be withdrawn the following business day). Take your bankbook and personal
seal to one of the following banking institutions or the post office to set up an
account transfer. You cannot set up an account transfer at the Town Office.

@ Hokuyo Bank

@ Hokkaido Shinyo Kinko (Credit Union)

@ Hokkaido Rodo Kinko (Hokkaido Labour Bank)

@ JA Yotei

@ Post Bank

Cancellation and Final Payment
When you cancel the water service, you must pay the final water charges.

The day you cancel the water service. If it falls on a national holiday or the

Date .
weekend, please contact us in advance.

Ti Make an appointment with the Town Office. It must be during the business

ime
hours.
If the date of cancellation is within 14 days of the last meter-reading and the
quantity of water used is less than half of the basic quantity of water, the
amount to be paid is half of the basic charge. If the date of cancellation is over
Amount

14 days from the last meter-reading or the quantity of water used is more than
the basic quantity of water, the amount to be paid is the basic charge plus the
surplus.

A staff member from the Water Service Division at the Kutchan Town Office will
Methods of |visit your home and read the water meter. You can pay the charge in cash at
payment |that time. You can also pay by account transfer. For more information, please

ask the water service division when you request the cancellation.
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. Water & Sewerage Service

Water Pipe Freezing

When the temperature drops below -4T, water pipes may burst due to the water
freezing and expanding. Before going to bed in winter or when you are away
from home for a long time, please drain the water out of the water pipes. Even
though you may keep your apartment warm, the pipes may be exposed to the
air, such as in stairwells, where it may be cold enough to freeze water pipes.
Also, please drain the water out the water pipes when the weather forecast
warns of pipe freezing.

-How to prevent your water pipes from freezing

The best way to prevent your water pipes from freezing is to drain the water out
by using the drain valve.

There are various types of drain valves and their location and how to adjust
them varies according to the building. If you live in a rental property such as an
apartment, please ask the landlord or caretaker about the best way to drain the
water out of the pipes.

-The most common way to drain the water out of the water pipe

Manual

1. Close the drain valve.

2. Turn on the tap and drain the water.

3. Turn the tap off after draining.

Electric

1. Operate the switch panel.

2. If required, turn on the tap and open the air intake valve to drain the last of
the water.

3. Turn off the tap and air intake valve after draining.

-If the water pipe freezes
If the water pipe freezes, it may burst. Take one of the following measures.

-If the water pipe freezes slightly
Warm up the room. Put a towel around the pipe or tap and pour warm water on
it.

If you cannot thaw the pipe by yourself

Please employ the services of a water main construction company to thaw the
pipe. There will be a charge for this service.

Note: The Water Service Division at Kutchan Town Office does not undertake
any work or give instructions on how to drain water from or thaw water pipes.
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. Water & Sewerage Service

Sewerage / Waste Water

Please adhere to the following in order to prevent problems:

-Do not flush kitchen oil or chemicals down the drain.

Cooking oil must be absorbed into a piece of cloth or solidified.
Please dispose of waste in the burnable garbage category or
request collection from an appropriate company.

-Do not use kitchen waste disposal machines.

Do not flush anything other than toilet paper down the toilet.
-Place a net or lattice on drains to prevent leftovers and hairs from
flowing into them.

-Check drainpipes regularly.

Repairs to drainpipes in private premises should be done by the
owner of the building. Kutchan Town cannot repair the pipe. If you
are renting property, please contact your landlord.

. Electricity, Gas & Kerosene

The voltage in Kutchan is 100V or 200V, and the frequency is 50Hz.

Electricity is supplied by the electric power companies such plug

as Hokkaido Electric Power Company. type @
Liquefied petroleum (propane) gas is used in Kutchan A

town. When you buy gas and kerosene, please contact any of the town’s fuel
companies directly (please ask your landlord for the nearest fuel company).

Connecting the Electricity

1. Turn on the switches on the circuit breaker box and confirm that the lighting
is working. If the lighting is not working, please contact the contracted electric
power company. (e.g. Hokkaido Electric Power Company on 0120-12-6565)

2. If the lighting is working, you will need to fill in the form provided by the
electric power company called Application to Use Electricity and post it (no
need to attach a stamp) to the address shown on the form.

Power Outage

The most likely reason for this is that too much electricity is being used. Please
turn off all electrical appliances and then turn on all the switches at the circuit
breaker box.
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