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‘ Electricity, Gas & Kerosene

Bill Payment

You can have your electricity bill drawn directly from your bank account (an
automatic transfer payment) or you can pay it in cash at a bank or a conven-
ience store.

Cancelling the Electricity Connection

Please contact the Hokkaido Electricity Company.
B0120-12-6565 (Weekdays 9am-5pm, Saturday 9am-3pm)
[ 0120-12-6575 (24 hours) / URL: http://www.hepco.co.jp

. Phone & Internet

Mobile Telephone

Contracted mobile phones are available for purchase at mobile phone shops
and many electrical shops. When buying a mobile phone it is advisable to take
a Japanese speaker with you. For monthly contracted mobile phone services
you will need your Alien Registration Card, the contract fee and the purchase
price of the telephone.

Public Telephone

There are two types of public pay phones in Japan:

» Grey coloured digital public telephone® Green coloured public telephone
Both telephones accept coins or phone cards. You can use 10 yen to 100 yen
coins. Telephones do not give change when you use a 100 yen coin.

You can buy a phone card from a vending machine or local convenience
stores.

Internatinal Call

You can purchase international phone cards in any of the convenience stores
or hotels in Hirafu. With an international phone card, you can make
international call from any public telephone.
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‘ Phone & Internet

Landline Telephone

To connect a landline, please contact the service provider NTT (East Japan).
Contact details:

URL: http://www.ntt-east.co.jp/index_e.html (English)

TEL: 116 (9am-9pm) Non-Japanese assistance 0120-364-463

* Necessary documents required: Alien Registration Card or official documen-
tation that proves your identity. It can cost up to 40,000 yen to set up a new
telephone line.

Making a Telephone Call

1. Domestic

Area code (e.g. Tokyo 03, Sapporo 011, Kutchan 0136) + telephone number
The area code is not necessary when calling from the same area.

Directory enquiries: 104 (English available) from 9am-8pm

NTT East Japan has published an English booklet called Guide for Telephone
Service in Japan. This booklet describes all the necessary information about
the telephone service. Please contact NTT for further information.

2. International

The international dialing number depends on which company you are using.
Access number + country code + area code + telephone number

o KDDI 001e SoftBank Telecom 0061e NTT communications 0033

Telephone Directory

A telephone directory is available on the internet.

e English: http://english.itp.ne.jp/e Japanese: http://itp.ne.jp/
[@ B0120-460-815 (English available)

Internet

There are several internet options available. For more information, please con-
tact one of the following companies.

o NTT East Japan: Flets Hikari (Optical fiber), ADSL, ISDN:
http://www.ntt-east.co.jp/index_e.html (English)

e Yahoo! BB

http://bbpromo.yahoo.co.jp/B®0120-33-4546

(weekdays 9am-10pm weekends / national holidays 8am-10pm)
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‘ Phone & Internet

o Hirafu.net (Hirafu area)
http://www.hirafu.net/index.html ‘B&0136-23-3220 (9am-6pm)
info@hirafu.net

IP Telephone

Many internet providers (ISP) offer an IP telephone service. The main advan-
tage of an IP telephone is cheap domestic and international calls.

B NTT customer front desk B0120-506-506

Internet Cafe
An free internet service is available at Machi no Eki on the main street in
Kutchan towards the train station. There is a charge for this service.

. Garbage Collection

Garbage disposal:

1. Separate garbage into the garbage bags designated by town. The bags are
sold commercially.

2. Deposit garbage in the "gomi (garbage) station" in the morning on the
designated collection day.

*Correct separation of garbage is very important in Japan. For further informa-
tion about garbage separation, please refer to the table on the next page or
visit the website.

Garbage Information

Environmental Measures Division, Kutchand English version of Garbage Col-
lection Plan” and Separation of Kutchan Waste available[
http://www.town.kutchan.hokkaido.jp/town/kankyoutaisaku/kankyoukakari/gimi-
nopeiji/gomi-001.jsp
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