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‘ Medical Service

There are two main types of medical facilities in Japan: general hospitals
(with many medical departments) and private clinics.

Most hospitals and clinics (excluding the dentist) do not have an appointment
system. Patients are seen in the order they arrive so it is not uncommon to
encounter a long wait at a large hospital.

If you cannot speak Japanese, it is recommended you bring someone to

—First-time patients—

At Reception

Fill out an application form and submit this with your National Health Insurance
Card and then wait in the lounge until your name is called.

If you do not have a National Health Insurance Card at the time of payment,
you will be required to pay the whole amount of the fee. If you are covered by
travel insurance, you should take your insurance policy to the hospital. You will
need a receipt, medical certificate, etc. for your claim. For further details,
please ask your insurance company.

Medical Consultation

Complete a questionnaire of your symptoms, medical history, allergies, etc.
When your name is called, enter the consulting room and the doctor will give
you tests, diagnosis or treatment as necessary.

Payment

After consultation, wait in the lounge again. When your name is called, pay
your bill at the reception and receive your medicine.

In some clinics, you are asked to go to the hospital's designated pharmacy with
the doctor's prescription.

Calling an Ambulance

If you suddenly feel seriously unwell and cannot get to a hospital or clinic by
yourself, or there is an accident, an ambulance will take you to hospital free of
charge. See page 98 for detailed emergency information.
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