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‘ Housing local companies association

Contract Cancellation

You should inform the landlord one month in advance if you would like to cancel the
contract. As a general rule, the refundable deposit will be returned to you. You may
not be able to receive the full amount if there is damage to the rental property. In
cases of serious damage, additional payments may be required.

Moving Procedures

Prior to moving into a rental property, you will need to connect the electricity, gas
and water. Please see page 40 for water service and page 46 for electricity and
gas. When you move out you must pay any outstanding charges and rates. It is
recommended to inform your local post office of your change of

address in time to have your mail delivered to your new address.

Neighborhood associations , Chonaikai

"Chonaikai" is neighborhood and local companies associations for the improvement
of the community and environment for local area. Their functions are listed below.
e.g.)Pick up the garbage in the street, cleaning the garbage station, plant flowers
in the street, corporate snow removal, announcement and organize the removing
snow day, social communication events, patrol for crime prevention, street lights set
up, bearing the electricity bill and the bulletins of the suspicious person (neighbors
watch).

Chonaikai organizes the garbage station, removal snow and cleaning, so you may
not use the garbage station if you don't join the Chonaikai.

The property owner and resident are recommended to join the Chonaikai to keep
the local environment clean and tidy. The activities are funded by resident member's
fees.

Please ask your land lord or Chonaikai federation.

[@ Chonaikai federation (Social Welfare Consultation office) & 0136-22-4150

‘ Banks, ATMs & Postal Service

Banks in Kutchan (Bank Trading Hours : 9am-3pm on weekdays)

Hokuyo Bank, Kutchan branch, North 1, West 1

& 0136-22-0181

Hokkaido Rodo Kinko (Hokkaido Labour Bank), Kutchan branch, South1, East 1
ATM Business Hours : 8:45am-6pm on weekdays, 9am-5pm on Saturday, Sunday
and national holidays

& 0136-22-0459

Hokkaido Shinyo Kinko (Credit Union), Kutchan branch, South 1, West 1

ATM Business Hours : 8:45am-6pm on weekdays, 9am-5pm on Saturday, Sunday
and national holidays

@ 0136-22-1155

JA Yotei, South 1, East 2

& 0136-21-2511
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. Banks, ATMs & Postal Service

Opening a Bank Account

To open a bank account, you will need personal ID such as a residence card
and your personal seal. When you set up an account, apply for an ATM card
and choose a four-digit personal identification number (PIN). Your bankcard will
be mailed to you. Please check with your bank for details.

Remitting Money within Japan or Overseas

You can remit money through any bank. When you transfer money this way,
the bank teller will ask you to fill out an application form with the name, address
and telephone number of the receiver, their bank name, branch name, type of
account and account number.

International remittances can also be sent and received. For more details,
inquire at your local bank.

Automatic Account Transfer

You can pay your utility bills directly from your regular savings account. To have
your utility bills taken automatically from your account, you will need a bank
book, your personal seal and the utility bill or receipt if available. After you have
completed the procedure, your bills will be paid automatically and the amount
will be deducted from your account on a fixed day every month.

Receipts will be mailed to you by the utility company.

Using an ATM (Automatic Teller Machine)

You can use your cash card at an ATM to withdraw, deposit cash and to remit
money within Japan. To withdraw cash from an ATM, insert your cash card and
enter the PIN you registered

with your bank. %;;;I;ILEIRE Deposit tl;mléCHO Passbook
, OHIKIDASHI |, . GENKIN
Instructions on how to [gzg  |Withdraw |5g Cash
operate the ATM are provided KYASSHU
on the display of the ATM. g;gglgow Transfer |KA-DO Cash Card
The instructions are usually Fryvzah—~k
in Japanese. If you require  [TSUCHO 1, ~ |KUREJITTO
. KINYU KA-DO Credit Card
asmstance, ask a staff BIETEA Passbook DLy kh—
member.
Some bankcards may be ZANDAKA Balance ANSHO Personal
. SHOKAI ) BANGO Identification
used 24 hours at ATMs in  |papma Inquiry e o No. (PIN)
certain convenience stores.
Please check with your bank  |teiiyokin |F*ed el Account
for details cHEe | BANGO Number
: U Deposit |AEES
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‘ Banks, ATMs & Postal Service

ATMs allow you to withdraw cash, even if bank counters are closed. e.g) the
Kutchan branch of the Hokuyo Bank is open from 8:45am to 6pm.

ATM usage fee will be charged depends on the time of day or depends on
whether card issuer is a member bank of the ATM or not.
*Refer to page 64-66 for information about foreign exchange, and foreign

money transfers.

ATMs in Kutchan Town

Locations Hours Eligible Cards
International ATM gezl&dw?:
Kutchan Post Office ~aoanr=fpm VISA
17, South 1, East T heekends and VISA Electron
Japan Post Bank Sam-Spm MasterCard
Maest
(E”glASh I”gfrgwon Kutchan North Post Office C?ﬁfugo
LAl 1-15, North 4, West 1 \ggglfgaéopm American Express
Kutchan South Post 0Ffice | Sanio-Joom inion Pe
10-14, South 7, West 1 DISCOVER
Seven Eleven
South 1, East 3
Seven Eleven
North 3, West 2 VISA
Open 24 hours PLUS
gevfm E'eE f MasterCard
outh 4, Ees Maestro
Seven Bank Seven Ele Girrus
hd Union Pay
(Seven Eleven) 6-15, Nis ko Hirafu 5-2 Smericag Express
LUCKY Iners u
South2, West 1 ATM open 10an-Jpm I International
Co—op Supermarket Kutchan DISCOVER
North 3, West 4 ATM open 9am-Jom
Chatrium Niseko
2-3, Niseko Hirafu 1-3 Open 24 hours
International ATM LAWSON ' , VISA
3-9, Nieko Hirafu 3 IGLUS card
LAWSON Bank | LAWSON astertar
LASON) 3-3, North 6, East 1 Open 24 fours | Maestro
LAWSON Union Pay
46-1, South 11, West 1 JCB
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FRTEHh BT kA — B
EE ATM TA)
BAZEER 8 B 45 70~ 19 B | VISA
m1E1-17 (B8 - %/ VISA Electron
9B~ 17T BF PLUS
055 L3717 asstre
: S :
EEERTDHY) Q?ﬂ]%jﬁﬂ_@% TR) Cirrus
9 B~ 17 B5 30 43 /J\ggmcan Express
EMREEER o 4y | Unian Pay
§7%1_10_1Z 95%"’12'3%307.! DISCOVER
< S
lta] A LT SRS
BE1ER3
;ﬁ_:_é‘ %42 L 7 ABMLRERIE
VISA
24 BEREE
I T il [ N
B4E1
I\éaestro
g T AT E SAIRE S IS Irrus
7 iRT = = U p
g ZEaVB5555%2 T H6-15 é;ég?caEyExpress
= E Iners
% 5% 1 RARIER 10 g~ 21 B 18 Irnternuational
I—T7E S (XA EMRIER - DISCOVER
I3F4 9BE~ 21 BF
F¥ D AZEIR "
Zta05 51 % T 25| X AR
O—VY > =305 50E
ZE205353%3-9 VISA
a—y /{E%Ut&“ﬁ 6 &JE ’\Pﬂlégiercard
O—y > 4Rfy |dL6 R 1-3-3 24 BRI Maestro
Irrus
a— J‘/{E% = 11 XI5 Union Pay
B 11 7 1-46-1 JCB
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‘ Banks, ATMs & Postal Service

International ATM

AEON Bank

Locations

Hours

Eligible Cards

Max Value
30, South 11, West 1

ATM open 8am=11pm

VISA

PLUS
MasterCard
Maestro
Cirrus
Union Pay
JCB
DISCOVER

Hokuyo Bank

International ATM

LUCKY
South 2, West 1

ATM open
9:30am-9pm

MasterCard
Maestro
Cirrus
Union Pay
JCB

GCo—op Supermarket Kutchan
North 3, West 4

ATM open 9am—7pm

Hokuyo Bank Kutchan branch
North 1, West 1

ATM open weekdays
:45am-6pm

JA Yotei ATM open weekdays
South 1, East 2 9am-5pm
JA Youtei -
Kosei Hospital ATM open weekdays
2, North 4, East 1 9am-5pm
; Seicomart Niseko Hirafu [ATM open 6:30am-
Sejgomart 136 Niseko Hirafu 1-3 | 11mm

Foreign Money Exchange

» Hokkaido Bank Money Exchanging Machine
You can exchange 16 currencies such as USD, AUD, HKD etc. to JPY.
Location: Seicomart Niseko Hirafu
3-8, Niseko Hirafu 1-3

Business hours: 6:30am-11pm
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. Banks, ATMs & Postal Service

Foreign Money Exchange

» Max Value Money Exchanging Machine

You can exchange 12 currencies such as USD, AUD, HKD etc. to JPY.
Business hours: 8am-11pm

Foreign Money Transfer

Banks and post offices offer international money transfers although the service
fees vary depending on the institution. Please check with the bank or post
office for details.

Postal Service
Post offices in Kutchan: Please see "Main Facilities" on page 118.

Business Hours
Kutchan Post Office

Postal service Weekdays: 9am-7pm

Weekdays: 7am-9am

Overti ind
Verime window Weekends and national holidays: 9am-5pm

Postal orders
Postal transfers
Postal savings, Insurance

Weekdays: 9am-4pm

ATM
Weekdays: 8.45am-7
(This ATM has an English eekdays: S.4vam-rpm
s Saturdays, Sundays, national holidays:9am-5pm

About the Postal Service

Post offices and mailboxes are identified by the red mark, T . In addition to
mail services, post offices provide saving deposits, remittance services,
insurance and pension programs.

Airmail rates vary according to destination, item, weight, etc. Domestic mail
rates also vary according to item and weight.

» Letter, postcard, yu-pack parcel, yu-mail printed material,special delivery,
registered mail, COD (cash on delivery), EMS (international mail), economy air
(SAL), etc.
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. Banks, ATMs & Postal Service

International Mail

There are three types of international mail. The cost depends on region and
weight.

- Airmail

While airmail is faster than shipping, it is expensive. Be sure to write clearly '
by airmail ' or ' par avion ' on the item.

- Economy Air (SAL)

This service for international mail is handled as surface mail in both Japan and
the destination country but as airmail between the two countries. This service
is faster than surface mail and the cost is lower than airmail.

- Surface Mail

Mail is sent by ship. Delivery takes longer although the rates are very low.

Approximate Delivery Times:

Airmail 3-6 days

It takes approximately 6 to 13 days for mail to arrive at the
SAL destination. In some cases, it may take longer due to the handling
system of the destination country.

Surface mail | 1-3 months

- Regular mail

The maximum weight for regular mail is 2kg. Postage charges are determined
by the weight of the letter and the destination country.

- Postcard

Postage is ¥60 for surface mail and ¥70 for airmail anywhere in the world.

- EMS (Express Mail Service)

EMS is the fastest mail service you can use for international mail. The process
progress can be tracked online via the Track and Trace service. Letters and
articles can be sent together.

*See page 127 for vocabulary.

Notice of Undeliverable Mail

If you are away from home when a package, registered letter or other parcel
requiring a signature or personal seal is delivered, a postcard will be left in your
mailbox. You can take the postcard and a valid form of identification to the post
office to collect the package, or you can phone to request a repeat delivery.

For more information, please ask the post office or visit
the Japan's Postal Service website (in English)
https://www.post.japanpost.jp/index_en.html
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. Banks, ATMs & Postal Service

Package Delivery Service (Takuhaibin or Takkyubin)

Several private companies deliver packages domestically and overseas. You
can call the agent to arrange a pick-up service. Alternatively, you can take the
package to the company (e.g. the Takuhaibin company Yamato Transport is
handled by Seven Eleven convenience stores). Fees vary depending on the
company, weight and destination of the parcel.

@ Sagawa Express, Kutchan branch, North 4, West 4 & 0570-01-0673
https://www.sagawa-exp.co.jp/english/

@ Yamato Transport Co. Ltd., Kutchan & Niseko delivery centre,

61-17 Hirafu @ 0570-200-703

http://www.kuronekoyamato.co.jp/en/

Public Transportation in Kutchan
(Train, Bus and Taxi)

Train(JR Hokkaido)
Kutchan station and Hirafu station are located in the Kutchan local government
area.

Kutchan station(JR Hokkaido Hakodate line) is main station of Kutchan Town.
Platform 2 for Oshamanbe,Otaru
Platform 1 for Otaru, Sapporo «~ For HAKODATE For NEW CHITOSE AIRPORT /ASAHIKAWA —

*In most cases, you have to change
trains at Otaru station to get to Sapporo
except a few direct trains.

Catching a train from Kutchan station
1) Buy a ticket from the ticket machine or at the ticket window. (When your
destination is farther than Sapporo, the ticket is available at the ticket window

only.)

. . . . Trains run on time in Japan.
Departurg times for each.dlrectlon are on Ploase come to the station in
the bulletin board at the ticket gate. plenty of time.

(in Japanese and English)

2) Submit a ticket to a station staff at the ticket gate. Receive the stamped
ticket back.

3) Wait at the designated platform.

When you get off a train

- At the stations with staffs (Kutchan, Yoichi, Otaru, Sapporo etc.)

After getting off a train, submit a ticket to a station staff at the ticket gate or
insert a ticket into the automatic ticket machine at the large stations such as Otaru.
+ At the stations without staffs (Hirafu, Kozawa etc.)

Put a ticket into the fare box in the first carriage of the train before getting off a
train.

*Prepaid transportation cards are not accepted
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